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TELEKOMUNIKACIJSKE USLUGE U 2024. GODINI
TELECOMMUNICATION SERVICES IN 2024

Fiksni telefonski razgovori u minutama u periodu I-XI|
2024. godine u odnosu na isti period 2023. godine manji
su za 2,0%.

Broj pretplatnika mobilne telefonije u periodu I-XII 2024.
godine u odnosu na isti period 2023. godine veci je za
2,1%.

Mobilni telefonski razgovori u minutama u periodu I-XII
2024. godine u odnosu na isti period 2023. godine veci su
za 3,8%.

Broj poslatih SMS poruka u periodu I-XII 2024. u odnosu
na isti period 2023. godine maniji je za 14,4%.

Broj internet pretplatnika u periodu I-XIl 2024. godine u
odnosu na isti period 2023. godine veci je za 0,6%.

Sirokopojasni internet promet u periodu I-XIl 2024.
godine u odnosu na isti period 2023. godine veci je za
8,6%

Number of telephone calls by fixed telephones in period
January — December 2024 decreased by 2.0% in
relation to same period of 2023.

Number of subscribers in mobile network in period
January-December 2024 increased by 2.1% in relation
to the same period of 2023.

Number of telephone calls by mobitel in period January -
December 2024 increased by 3.8% in relation same
period of last year.

Number of sent SMS messages in period January-
December 2024 decreased by 14.4% relation to the
same period of 2023.

Number of internet subscribers in  period January-
December 2024 increased by 0.6% in relation to the
same period of 2023.

Broadband internet traffic in period January - December
2024 decreased by 8.6% in relation same period of last
year.
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TRANSPORT | KOMUNIKACIJE
TRANSPORT AND COMMUNICATION

TELEKOMUNIKACIJSKE USLUGE
TELECOMMUNICATION SERVICES

2020 2021 2022 2023 2024
Kapacitet prijenosnika, u hilj./tis. 716 632 591 530 401 capacity of transmitter, 000
Minute u nepokretnoj mrezi, mil. 1749 2072 2168 2440 2391 Minutes in fixed network, 000.000
Sirokopojasni internet promet, mil. GE 348 371 412 464 504 Broadband internet traffic, 000 000
Mobilnatelefonija, minute, mil. 1.680 1.790 1.796 1.810 1.879 Mobile network, 000.000 min
Broj SMS poruka, mil. 292 277 276 270 231 SMS message, 000.000
Pretplatnici fiksne telefonije, hilj./tis. 394 342 285 206 163 Subscribers in fixed network, 000
od toga: u stanovima, hilj./tis. 307 261 194 166 135 in dwellings, 000
Pretplatnici mobilne telefonije, hilj./tis. 2.317 2.357 2.392 2.458 2.509 Mobile network subscribers, 000
post-paid pretplatnici 613 660 708 759 816 post-paid subscribers
pre-paid pretplatnici 1.704 1.697 1.684 1.699 1.693 pre-paid subscribers
Internet pretplatnici, ukupno 522.413 526.560 528.824 530.468 533.868 Internet subscribers, total
- pristup modemom 27.460 17.640 - - - via modem
- pristup iznajmljenim linijama 1.033 1.988 2.073 810 2.311 via leased lines
- Broj ISDN pretplatnika 25.148 20.989 20.841 - 655 Number of ISDN subscribers
- Broj ADSL pretplatnika 468.772 485.943 505.910 529.658 530.902 Number of ADSL subscribers

Napomena: Prethodni podaci
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METODOLOSKA OBJASNJENJA

lzvori i metode prikupljanja podataka

Podaci o telekomunikacijskim uslugama dobiveni su iz
istraZivanja: Godidniji izvjeStaj o telekomunikacijama (obrazac
TEKOM/G).

Istrazivanje se provodi na osnovu/temelju Zakona o statistici u
Federaciji BiH (,SI. Novine FBiH" br. 63/03 i 9/09).

Opsirnija  metodoloSka objaSnjenja za ovo istrazivanje
objavliena su na internet stranici Federalnog zavoda za
statistiku
https://fzs.balindex.php/klasifikacije-i-metodologije/english-
metodologije/transport-i-komunikaciie/  (SluZzbene  novine
Federacije BiH broj 102/17).

Jedinice posmatranja

Jedinice posmatranja u oblasti telekomunikacija su poslovni
subjekti registrirani prema KD BiH 2010 (NACE Rev. 2): u
podruéu J, u razredima 61.10. - Djelatnosti Zi¢ane
telekomunikacije, 61.20 — Djelatnosti bezi¢ne telekomunikacije
i 61.90 — Ostale telekomunikacijske djelatnosti.

Definicije

Telekomunikacijska usluga jest usluga prijenosa, slanje ili
primanje znakova, signala, pisanog teksta, slika, govora i
zvukova ili priopéenja bilo koje prirode koja se pruza Zi¢anim,
svjetlosnim, beZi¢nim ili drugim elektromagnetskim sistemom
ukljuéuju¢i omogucavanje upotrebe tih sistema kao cjeline ili
djelomiéno davanjem u najam, prodajom ili na drugi nacin.

Nepokretna mreza jest telekomunikacijska mreza kod koje je
medusobna povezanost svih elemenata ostvarena zi¢ano.

Pokretna mreza jest telekomunikacijska mreza kod koje je
medusobna povezanost nekih elemenata ostvarena beZzicno te
se time omoguéuje uspostavljanje veza i u uvjetima fizikoga
kretanja korisnika usluga te mreze.

SMS poruke (Short Message Service) jesu kratke tekstualne
poruke.

NOTES OF METHODOLOGY

Source and methods of data collection

Data on telecommunication services are collected by using
the reporting method through the Yearly Report on
Telecommunication Services (TEKOM/G).

This survey is conducted on the bases of Law on Statistical
Survey in theFederation of B&H ("Official Gazette FB&H" No.
63/03 and 9/09).

More detailed notes on the Methodology of this survey are
published on the web site of the Federal Statistical Office

https.//fzs.ba/index.php/klasifikacije-i-metodologije/english-
metodologije/transport-i-komunikacije/ ("Official Gazette of
FBiH " No. 102/17).

Reporting units

Reporting units in telecommunication services relate to the
activities of legal entities in Section J, classes 61.10 - Wired
telecommunications  activities, 61.20 -  Wireless
telecommunications  activities and 61.90 -  Other
telecommunications activities.

Definitions

Telecommunication service is a service of transfer,
transmission or reception of signs, written text, pictures,
speech, sounds or releasing of any kind rendered through
wire, light, wireless or other electromagnetic systems,
including the possibility of using those systems either as a
whole or in part, through renting, sale or some other way.

Immobile network is telecommunication network in which all
elements are connected by using wires.

Mobile network is a telecommunication network in which
some elements are not connected by using wires. In that
way, a connection is possible even when users are physically
moving.

SMS messages (Short Message Service) are short text
messages.
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